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Welcome
to your Insurance
Institute
Whether you are a new entrant or a
longstanding professional, we oﬀer support
and career development, specific to your
changing needs. We’re here for you.
Your Institute. Your way.
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Welcome to The Insurance Institute

Today is the start of
something new. A day to
expand your horizons.
Take the next step in your
career, or even begin a
new one. We’re here to
help you do it all.

Why choose
The Insurance
Institute?

Built by the industry, for the
industry
The Insurance Institute was founded
over 130 years ago and since then, we’ve
been providing training and education
tailored to the needs of the industry.
That’s why hundreds of Irish insurance
organisations choose us to educate
their staﬀ members and ensure their
expertise is always up-to-date.

Relevant content from
industry experts
We have some of the country’s top
insurance experts contributing to
our programmes. From the newest
technological trends to regulatory
updates, we are always ahead of the
curve to ensure your learning is directly
applicable to your career and your
customer's needs.

Flexible, personalised learning
Our programmes are delivered via
an online and self-directed learning
approach, so you can study whenever
and wherever suits your schedule. With
flexible supports that you can use onthe-go, balancing your home and work
life with study has never been more
achievable.

Join a community of over 20,000
professionals
We don’t just provide you with a
designation – we give you membership
of the largest community of insurance
professionals in the country. Whether
it’s through local lectures or national
events, you will have access to endless
opportunities to build your contacts and
expand your network.

Here when you need us
Our team is on hand to help with any
questions you have throughout your
membership with us. From getting
started with your first qualification to
choosing the modules that best suit you,
right through to the next steps after you
graduate, our Member Services team are
here to help.
Call us on 01 645 6670 or email
memberservices@iii.ie, Monday to
Friday from 9am to 5pm.
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Our
Partners
We appreciate that in today’s fast paced
world, having a qualification that is flexible and
relevant is key to your success.
This is why at The Insurance Institute, we work
with a range of accreditation and validation
partners both here in Ireland and across the
globe to ensure that our qualifications work as
hard for you, as you did for them.

IT Sligo;
To ensure that our qualifications adhere
to the Minimum Competency Code
(MCC 2017) from The Central Bank of
Ireland, our APA and CIP programmes
are accredited by IT Sligo. This means
that the qualification aspect of these
programmes (Certificate in Insurance
Product Advice and Certificate in
Insurance Practice) are Level 7 Special
Purpose Awards on the National
Framework of Qualifications (NFQ). See
pages 14 and 20 for details on these
programmes.
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The Chartered Insurance Institute
(CII);
We are passionate about professionalism
and we appreciate that for some,
achieving the Chartered status is a high
priority. This is why we maintain a close
relationship with the CII in the UK and
continue to develop our MDI programme
to complement their qualifications. This
makes it easier for our members to gain
access to them through credits for prior
learning. See page 28.

Irish Financial Services Sector (The
LIA and The IoB);
For some, it isn’t always about moving
up, but increasing their knowledge
across a wider range of products. This
is where our APA+ and APA partnership
programmes with the Life Insurance
Association (LIA) and the Institute of
Banking (IoB) come in. Working with
these organisations, we enable our
members and theirs to ‘bridge’ into new
areas of the industry, remain compliant
and remove the need to complete
unnecessary exams. Find out more on
page 34.

Mobility, Specialist Knowledge and
Experiential Learning;
We also work with a number of other
industry bodies and organisations to
provide members access to obtain
qualifications, Continuing Professional
Development (CPD) and a better
understanding of the general insurance
market as well as working with partners
across the globe to make working and
travelling with your qualification all the
easier.

Contact a member of our
team to find out more about
how we can help you and
your members or employees,
01 645 6670 or email
memberservices@iii.ie
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What makes
insurance
so special?
When you work in insurance, your customers place
a lot of trust and responsibility in your hands, so it’s
essential that you’re a capable, knowledgeable and
qualified professional.
The Central Bank of Ireland agrees and wants to
protect customers by making sure that anyone
giving advice on financial services and products
is qualified. Its Minimum Competency Code (MCC
2017) sets out various standards and requirements
that those working in the insurance industry, and
other financial services, must meet in order to be
considered ‘compliant’.
Achieving and maintaining a relevant, recognised
designation is a core part of this and that’s where we
can help.
Our qualifications range from entry level, all the
way through to advanced, across the full range of
products and services oﬀered within the general
insurance market (and beyond via our partnership
agreements, see page 34).
It is clear to see why we continue to be the
educational partner of choice for the Irish general
insurance sector.

Your qualification pathway
Qualification

APA

(Accredited Product Adviser)

New entrants and those looking to
achieve the minimum competency
requirements from The Central Bank

APA+

Existing APA holders looking to expand
their product knowledge

CIP

APA qualified professionals looking to
add to their credentials

(Accredited Product Adviser)

(Certified Insurance Practitioner)

MDI

CIP holders looking to progress into
senior or management roles

ACII

A professional qualification through
the CII, providing an enhanced
understanding of insurance practice

FCII

The premier qualification for those
working in the insurance industry,
completed through the CII.

(Management Diploma in Insurance)

(Advanced Diploma in Insurance)

(Fellowship)
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Who is this for?

APA+
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3 steps
to success

2

Click ‘Apply/Renew Here’
Whether you are starting out, or
already in the industry, we have plenty
of programmes to choose from and
various opportunities to sit exams
each year (iii.ie/keydates). Pick your
module from those on oﬀer and start
your journey.

Looking to apply for your next exam?
Here’s what you need to know;

1

Start studying
Become a member
Before you can apply for
any of our programmes,
you'll need to become a
member with us (or ensure
your existing membership is
up to date).
Learn more and sign up at
iii.ie/membership.

Once you've paid for your
membership and picked your
module, it’s time to start
studying.

3

You don’t have to wait for
your textbook to arrive as all
studying materials are available
on demand to download in
various formats, and maximise
your time by planning your
studying journey using the
learning plan that accompanies
each module.
Good luck!

10

11

III.IE
Education for every stage of your career

III.IE
Education for every stage of your career

Education
for every stage of
your career

When you work
in insurance your
customers place
a lot of trust and
responsibility in
your hands, so it’s
essential that you
have the necessary
knowledge and skills
to give them
peace of mind.

Our programmes are
designed by industry
experts to suit your
learning needs
throughout your
career journey.
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The APA is the entry level programme on our framework
and gives you the foundations to build a successful career
in insurance.

Getting Started
APA (Accredited Product Adviser)

Did y
ou kn

Overview

Whether you’re working in
personal, commercial or
private medical insurance, the
APA programme will equip you
with the knowledge you need
to work unsupervised and
advise your customers in the
product area in which you’ve
qualified.

Who is this for?
— New entrants, or those returning to the
insurance industry who need to meet
the requirements of the Central Bank of
Ireland’s Minimum Competency Code 2017
(MCC 2017)

Entry requirements

— School leavers or graduates looking to
start a career in insurance

The minimum age for entry to the programme
and receipt of a qualification is 18 years.
You must become a member of The Insurance
Institute to enrol. Learn more at
iii.ie/membership.

— Career changers hoping to move into
the insurance sector
— Grandfathered Persons who wish to
reinforce their experience with an
insurance qualification
Anyone working in a customer facing role
must adhere to The Central Bank of Ireland’s
Minimum Competency Code (MCC 2017). Our
APA is designed to enable those working in
the insurance industry, and other financial
services, to meet these needs and to be
considered ‘compliant’.

DESIGNATION
APA (Accredited Product
Adviser)

QUALIFICATION
Certificate in Insurance
Product Advice

Awarding body: The
Insurance Institute

Awarding body: IT Sligo
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NFQ: Level 7 Special Purpose
Award

CREDITS
ECTS: 15

If not a graduate, a Level 5 award or equivalent is
required including a pass in Maths and English.
Learners are expected to be proficient in English,
as programmes are delivered in this language.

Course delivery
This programme is designed with busy insurance
professionals in mind. To help you achieve the
best possible balance between work, home life
and study, the APA is delivered via self-directed
learning, through a combination of:
— Online study supports, such as learning plans
and mock exams (learn more on page 42)
— Self-directed study through your textbook

Assessment
All APA modules are assessed by an end-ofsemester exam. Exams take place in January,
May and September.
Exam format: 2 hour multiple choice exam
featuring 100 questions
Pass mark: 40%

Professional Recognition
Once you have completed your three
modules, we will oﬀer you the Accredited
Product Adviser professional designation
based on the product category you have
completed and once accepted, you will be
able to use the letters ‘APA’ after your name.
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On completion of the programme you can
expect to:
— Understand the core concepts of general
insurance in the product area of your
choice
— Describe how regulation impacts the
advice you give to your customers
— Actively apply your knowledge in your
day-to-day work
— Use your new skills in future studies
throughout your career

— Online, on-demand lectures.

MODULES
3 (Two core, one elective)

DELIVERY
Online via distance and selfdirected learning

ASSESSMENT
1 MCQ exam per module
Frequency: exams take
place in January, May and
September - see iii.ie/keydates

FEES
€310 per module +
membership fee
– see iii.ie/fees

APPLY
Online at www.iii.ie.
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What you'll study
You will need to complete these TWO core modules:
THE NATURE OF INSURANCE (CIP-01)

COMPLIANCE AND ADVICE (CIP-02)

Topics
— The Irish insurance market – where you work
— Risk and risk management
— Insurable risks and their insurance solutions
— Underwriting: the people and processes
— The insurance contract and policy
— The legal environment
— Duties and responsibilities in the claims process
— Calculating the claim payment: who should pay and how much?

Topics
— Why and how we regulate
— Impact of regulation
— Agency and relationship management
— Impact of the Central Bank Consumer Protection Code
— Insurance documentation
— Other legal requirements
— Ethics and competency
— Dispute resolution

Topics
— Knowing the consumer and suitability
— Motor insurances
— Household insurances – definitions,
insurable values and information
gathering
— Household insurances
— Travel and protection insurances
— Private health insurance
— The claims process

COMMERCIAL GENERAL
INSURANCE (CIP-04)

HEALTH INSURANCE & ASSOCIATED
INSURANCES (CIP-05)

Topics
— Knowing the client and suitability
— Commercial motor insurances
— Commercial property insurances –
insurable values and presentation
of information
— Commercial property insurances –
policy cover
— Other property related insurances
— Commercial liability insurances
— The claims process

CORE MODULES AS PART OF
THE APA PROGRAMME

What next?
After completing your APA, you will be
compliant to work unsupervised in the
insurance industry in the product area in
which you’ve qualified, but you don’t have to
stop there.

Have a look at our Exemptions Checker at
iii.ie/exemptions-checker to see what options
are available to you and for full details on
how to apply for an exemption, as well as our
terms and conditions, visit iii.ie/exemptions
or give us a call on 01 645 6670 to chat
through the process.

There is a wide range of other programmes
you can now start to further enhance your
professional credentials and broaden your
industry mobility.

How to apply
Applications open at various times of the
year, with exams taking place in January, May
and September. Find all key dates relating to
the programme at iii.ie/keydates.

On successful completion of these, you then choose ONE product module*:
PERSONAL GENERAL
INSURANCE (CIP-03)

Exemptions or Recognition of Prior Learning
If you completed any of our exams in the
past, or if you have earned other insurance or
business qualifications, you could be entitled
to exemptions from some of our modules.

Topics
— Health systems
— Knowing the customer and suitability
— Community-rated private health
insurance in Ireland
— Risk-rated health insurance underwriting
— Risk-rated health and associated
insurance products
— Health insurance marketing and
distribution
— Health insurance claims and
administration
— Factors impacting on the future of
health insurance

MODULES AVAILABLE AS PART OF
THE APA, APA+ & CIP PROGRAMME

*All product modules can be taken as stand-alone APA awards following the
completion of your first APA. See page 34 for further details about our APA+)

We recommend you take one module per
semester, however some students choose to
take two at a time.

Find out more about expanding your horizons
with our APA+ and partnership programmes
on page 34 or move forward with our CIP
programme (page 20).
After accepting your designation, you will
need to complete Continuing Professional
Development (CPD) to maintain your
APA designation. Learn more about your
requirements and how we can help on page
18 or online at iii.ie/CPD.

To apply for these modules, you must
first become a member of The Insurance
Institute – visit iii.ie/membership for further
information.

*The APA was formerly referred to as the Professional
Certificate in Insurance. Please note that any student
who completes modules towards this programme after
September 2018 will receive The Insurance Institute’s
Accredited Product Adviser designation along with the
Certificate in Insurance Product Advice qualification
from IT Sligo. The Professional Certificate in Insurance
will not be awarded after this date.
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Accepting your
designation:
What next?
Once you’ve accepted your first designation
with us and oﬃcially become a qualified
member, you are now compliant and
can work unsupervised. Reaching this
professional milestone also means that
you now need to complete CPD to maintain
that new designation, keep your knowledge
current and ensure ongoing compliance
with the MCC.
To find out more about how we can help
you achieve this please visit our website
– www.iii.ie/cpd or contact our Member
Services team
To find out more about your CPD
requirement and any circumstances
that might impact this for the upcoming
calendar year, please visit the Central
Bank's website.

18
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If you’re looking to build a successful career in
insurance, you’ll need a comprehensive designation
under your belt like the CIP

Moving Forward

Did y
ou kn

CIP (Certified Insurance Practitioner)

Overview

If you already hold an APA and
are looking to build a successful
career in insurance, the CIP
programme will broaden your
product knowledge and industry
mobility, taking your career to
the next level. You're already
50% of the way there, so why
not carry on?
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Who is this for?
— APA qualified professionals wishing to add
to their credentials
— College graduates looking to start a career
in insurance
— Career changers hoping to move into the
insurance sector
— Grandfathered Persons looking to reinforce
industry experience
— Professionals working in other sectors
wishing to gain comprehensive insurance
knowledge

Entry requirements
If not a graduate, a Level 5 award or equivalent is
required including a pass in Maths and English.
Learners are expected to be proficient in English,
as programmes are delivered in this language.
The minimum age for entry to the programme and
receipt of a qualification is 18 years.
You must become a member of The Insurance
Institute to enrol. Learn more at iii.ie/membership.
Course delivery
This programme is designed with busy insurance
professionals in mind. To help you achieve the
best possible balance between work, home life
and study, the CIP is delivered via online and selfdirected learning, through a combination of:
— Online study supports, such as learning plans,
past papers and guideline answers, and mock
exams (learn more on page 42)
— Self-directed study through your textbook
— Online, on-demand lectures

Assessment
Product modules (CIP-03, 04, 05) are
assessed by an end-of-semester exam.
— Exam format: 2 hour multiple choice
exam featuring 100 questions
— Pass mark: 40%
Process modules (CIP-06, 07, 08) are
assessed by:
— Mid-semester assessment: A 30 minute
online MCQ test worth 10% of the overall
grade (examined on chapters 1-3)
— End-of-semester exam: A 2 hour written
exam worth 90% of the overall grade
(examined on all chapters)
— Pass mark: 40% overall
On completion of the programme you can
expect to:

— Have a depth of knowledge and
understanding of the theory and practice of
the general insurance area

factors that impact developments in the area
of general insurance including regulation,
policies & procedures, codes of practice,
consumer sentiment and best practice
— Be able to analyse and respond to complex
problems within general insurance in your day
to day work
— Prepare evidence-based conclusions
that take into account relevant knowledge,
understanding and available data in the
general insurance domain.
Professional Recognition
Once you have completed your first additional
product module, we will oﬀer you an
additional APA designation in this area.
Upon completion of all three modules, we will
oﬀer you the Certified Insurance Practitioner
professional designation and once accepted,
you will be able to use the letters ‘CIP’ after
your name.

— Recognise the range of influences and

DESIGNATION
CIP (Certified Insurance
Practitioner)

QUALIFICATION
Certificate in Insurance
Practice

Awarding body: The
Insurance Institute

Awarding body: IT Sligo
NFQ: Level 7 Special Purpose
Award

CREDITS
ECTS: 15

MODULES
3 (following completion
of APA)
DELIVERY
Online via distance and
self-directed learning

ASSESSMENT
CIP-03/04/05 (1 of)
1 MCQ exam per module
CIP-06/07/08 (2 of)
1 mid-semester assessment
and 1 end-of-semester written
exam per module.

EXAM FREQUENCY
Exams take place in January,
May and September.

FEES
€310 per module +
membership fee
– see iii.ie/fees

APPLY
Online at www.iii.ie
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What you'll study

In order to begin our CIP programme you must hold at least one APA designation.

Choose ONE product module*:
PERSONAL GENERAL
INSURANCE (CIP-03)

COMMERCIAL GENERAL
INSURANCE (CIP-04)

Topics
— Knowing the consumer and suitability
— Motor insurances
— Household insurances – definitions,
insurable values and information
gathering
— Household insurances
— Travel and protection insurances
— Private health insurance
— The claims process

Topics
— Knowing the client and suitability
— Commercial motor insurances
— Commercial property insurances –
insurable values and presentation
of information
— Commercial property insurances –policy
cover
— Other property related insurances
— Commercial liability insurances
— The claims process

HEALTH INSURANCE AND
ASSOCIATED INSURANCES (CIP-05)
Topics
— Health systems
— Knowing the customer and suitability
— Community-rated private health
insurance in Ireland
— Risk-rated health insurance underwriting
— Risk-rated health and associated
insurance products
— Health insurance marketing and
distribution
— Health insurance claims and
administration
— Factors impacting on the future of health
insurance

PRACTICE OF CLAIMS AND
LOSS ADJUSTING (CIP-07)

Topics
— Underwriting in Ireland
— From corporate strategy to underwriting
strategy
— Pricing the risk
— Underwriting – policy and practice
— Underwriting and risk control: property
and business interruption insurances
— Underwriting and risk control: motor and
liability insurances
— Risk exposure and control

Topics
— The claims environment
— Claims notification
— Claims verification
— Claims investigation
— Indemnity – how much will the policy
pay
— Third party claims – legal considerations
— Claims settlement

Have a look at our Exemptions Checker at
iii.ie/exemptions-checker to see what options
are available to you and for full details on
how to apply for an exemption, as well as our
terms and conditions, visit iii.ie/exemptions or
give us a call on 01 645 6670 to chat through
the process.
How to apply
Applications can be made online and open at
various times of the year, with exams taking
place in January, May and September.
Find all key dates relating to the programme
at iii.ie/keydates.

What next?
After completing your product module,
you will be oﬀered an additional APA
designation in the area in which you’ve
qualified. Accepting this shows your ongoing
commitment to your career and validates
your expertise as you continue to work
towards your CIP.
Once you have successfully completed
all three modules, you will be oﬀered the
professional designation Certified Insurance
Practitioner and will be able to start to further
enhance your professional credentials with
advanced qualifications such as our MDI
programme (see page 28).
After accepting your designation(s), you will
need to complete Continuing Professional
Development (CPD) to maintain them. Learn
more about your requirements and how we
can help on page 18 or online at iii.ie/CPD.

We recommend you take one module per
semester, however some students choose to
take two at a time.
To apply for these modules, you must
first become a member of The Insurance
Institute – visit iii.ie/membership for further
information.

Choose TWO process modules:
PRACTICE OF RISK CONTROL
AND UNDERWRITING (CIP-06)

Exemptions or Recognition of Prior
Learning
If you completed any of our exams in the
past, or if you have earned other insurance or
business qualifications, you could be entitled
to exemptions from some of our modules.

PRACTICE OF GENERAL
INSURANCE BROKING (CIP-08)
Topics
— Broking relationships
— Regulatory environment
— Negotiating and placing a risk
— Selecting an insurance provider
— Ongoing customer service and
management
— Programme design and operation
– large risks
— Other services

MODULES AVAILABLE AS PART OF
THE APA, APA+ & CIP PROGRAMME

MODULES AVAILABLE AS
PART OF THE CIP PROGRAMME

*Completion of your product module will provide you with an additional APA designation. See page 34 for further details about our APA+

*The CIP was formerly referred to as the Professional
Diploma in Insurance. Please note that any student
who completes modules towards this programme after
September 2018 will receive The Insurance Institute’s
Certified Insurance Practitioner designation along with
the Certificate in Insurance Practice qualification from
IT Sligo. The Professional Diploma in Insurance will not
be awarded after this date.
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As a Grandfathered person, there is no doubt you have
significant industry and technical knowledge. However,
achieving an insurance qualification will not only
reinforce your experience, it will greatly expand your
career opportunities.

Reinforce your
Experience
As a Grandfathered person,
there is no doubt you have
significant industry and
technical knowledge. However,
achieving an insurance
qualification will not only
reinforce your experience, it
will greatly expand your career
opportunities.

24

Strengthening your personal brand
Qualifications give you a competitive edge
and help you to secure your future by allowing
you to progress into specialist areas or more
senior roles, rather than being restricted to
the area you've been grandfathered in.
Unlike your colleagues who are newer to the
industry, no regulatory timeframe applies
to you, so the added advantage is you can
complete your qualifications in your own
time, at your own pace.
Helping you stay compliant
As a Grandfathered person you still have to
complete CPD, but many Grandfathers don’t
know that you can earn 8 hours of CPD for
each exam you pass. So if you pass two exams
in a year, you'll just need to complete an hour
of ethics as well as your specified function
hours to fulfil your annual CPD requirement.

We provide you with a range of supports
to help you along the way, as well as a
dedicated Member Services team, who are
always happy to help when you need us.
All supports are available through Connect
in the Member Area, accessible via
www.iii.ie and include;

• Textbooks in print, e-Book and audiobook
formats
• Key points per chapter to help you revise
• Online mock exams and past papers,
so you can practice your technique right
up until exam day
• Webinars and online lectures, which you can
use to study on the go
• Learning plans, containing all of the key
information you need and a revision schedule so
you can keep on track
• Exam countdown timer, allowing you to track
your progress
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A guide for Grandfathered persons
Overview

How we’ll support you
Once you sign up to take on a qualification,
you will complete all your study online via
self-directed learning. However, you are
never alone.

Recognition not repetition
We recognise that as a Grandfathered person
you may have completed insurance or
business exams in the past. That is why we
recommend you take a look at our exemption
checker iii.ie/exemptions-checker as you
could be entitled to exemptions from certain
modules. Learn more at iii.ie/exemptions
How to get started
If you're a member with us, you can log into
the Member Area of www.iii.ie and click
'Apply/Renew Here' to sign up for your first
exam.
If you're not a member, or simply want to find
out more, get in touch with us on 01 645 6670
or email memberservices@iii.ie and we'll be
happy to help.
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Award
winning
content.
At The Insurance Institute, we
work really hard to make our
products and services the best
they can be. We are so grateful
when others feel the same and
are interested in hearing about
what we have to say.
Here are some of the successes
and milestones we are proudest
of, acknowledging that we
couldn’t have achieved any
of this without your input and
feedback.
After all, it’s your future we
insure.
Top Shelf: Newly designed 2019 APA and CIP textbooks; letters from James Law,
dated May to June 1885 proposing the formation of The Insurance Institute; oﬃcial
coat of arms granted 30th April 1974; ISO 9001:2015 certificate of registration
Middle shelf: IITD Award 2016 Best Learning and Development Organisation;
IITD Award 2017 Best Learning and Development Organisation; IITD Award 2018
Shortlist “Not for Profit” Collaboration or Partnership; The Education Awards
2018 Best Business and Third Level Institution Collaboration; Winstone Forbes
Inter City Debating Trophy (first presented 1970)
Bottom Shelf; Eir Spider Awards 2016 Shortlist Best Website; Digital Media
Awards 2017 Best Website (Bronze)

26
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Insurance is a competitive industry and standing
out in it can be tricky, but achieving an advanced
qualification like the MDI really shows your
appetite for career progression and helps you stand
out from the crowd.

Advancing your
Expertise

Exam Format: Written and mixed
assessment
NB: Diploma level modules (MDI-01, 02,
04, 05, 06, 10) will be moving to mixed
assessment (1 MCQ + 1 coursework
assignment).
NB: Advanced Diploma level modules (MDI07, 08, 09) will be moving to coursework
assessment (3 coursework assignments).

MDI (Management Diploma in Insurance)
Overview

The MDI is our advanced
professional qualification.
The content, delivery and
assessment of the programme
is designed to enhance your
technical knowledge and
develop key management skills
such as critical thinking, report
writing, research and problem
solving.

Who is this for?
— CIP holders looking to progress into senior
or management roles
— Insurance professionals with recent exam
experience looking to deepen their
technical knowledge
— Professionals from other industries who
hold professional qualifications.
— Irish insurance professionals looking to
do the CII’s ACII qualification
Entry requirements
You must hold a relevant professional
qualification (e.g. CIP, CDip L.A., FSD,
JFSD, solicitor, barrister) and/or accredited
prior experiential learning for entry to this
programme.

Assessment
As an advanced qualification,
the MDI modules are assessed
diﬀerently to our entry level
qualifications and over the course
of the next two years we will be
amending the assessment on the
programme to be more reflective of
the modern working environment
(see page 30).

Course delivery
The MDI is delivered through a blended
learning combination of face to face lectures*
and online self-directed learning.
To assist with this, we have designed a range
of study supports, with the modern day
professional in mind, including:
— Webinars
— e-Books & audiobooks
— Virtual classes
Professional recognition:
Our MDI graduates hold a range of senior
roles in various areas of the industry. Once
you have completed your five modules, we
will oﬀer you the Management Diploma in
Insurance professional designation and once
accepted, you will be able to use the letters
‘MDI’ after your name.

Exemptions or Recognition of Prior
Learning
If you completed any of our exams in the
past, or if you have earned other insurance,
law or business qualifications, you could be
entitled to exemptions from some of our MDI
modules.
Have a look at our Exemptions Checker at
iii.ie/exemptions-checker to see what options
are available to you and for full details on
how to apply for an exemption, as well as our
terms and conditions, visit iii.ie/exemptions
or give us a call on 01 645 6670 to chat
through the process.

How to apply
Applications open at various times of the
year. Find all key dates relating to the
programme at iii.ie/keydates.
To apply for these modules, you must
first become a member of The Insurance
Institute – visit iii.ie/membership for further
information.
What next?
Once you have completed your MDI there
are a range of advanced qualification options
available to further enhance your professional
credentials. These include the Advanced
Diploma in Insurance (ACII) and Fellowship
of the Chartered Insurance Institute (FCII)
available from the CII. For further information
on CII credits earned from your MDI, contact
our Member Services team on 01 645 6670 or
memberservices@iii.ie.

*our face to face lectures take place in Dublin only.
Lecture notes are available to those unable to attend via
our member area.

DESIGNATION
MDI (Management Diploma in
Insurance)

QUALIFICATION
Management Diploma
in Insurance

Awarding body:
The Insurance Institute

Awarding body:
The Insurance Institute

CREDITS
MDI graduates can apply
for credits towards the
CII Advanced Diploma in
Insurance (ACII). Find out
more at iii.ie/qualifications/
moving-from-mdi-to-acii

MODULES
5 (2 core + 1 diploma
+ 2 advanced diploma)

DELIVERY
Blended learning

ASSESSMENT
Written and mixed assessment
Frequency: assessments take
place throughout the year see iii.ie/keydates

FEES
€550 per module +
membership fee
– see iii.ie/fees

APPLY
Apply online at www.iii.ie
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After accepting your designation, you will
need to complete Continuing Professional
Development (CPD) to maintain your
MDI designation. Learn more about your
requirements and how we can help on page 18
or online at iii.ie/CPD.
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What you'll study

Complete TWO of the following advanced diploma level modules

Your 5 chosen modules can be completed in the order of your choice.

MARKETING INSURANCE PRODUCTS AND SERVICES
IN IRELAND (MDI-03)

Complete TWO compulsory modules
INSURANCE AND BUSINESS LAW (MDI-01)
Topics
— The Irish legal system
— Legal personality
— Law of torts
— Law of contract
— Agency
— Insurance contracts and insurable interest
— Utmost good faith
— Insurance contracts – warranty, co-insurance and assignment
— Making the claim
— Measuring the loss – the principle of indemnity
— Subrogation and contribution

INSURANCE BUSINESS ENVIRONMENT (MDI-02)
Topics
— Structure of the insurance industry
— Management of insurance businesses: roles and responsibilities
— Management of insurance businesses: planning and control
— Main aspects of corporate governance
— Common functions within insurance organisations
— Accounting principles and practices
— Accounting standards and insurance company accounts
— Claims reserving
— Financial ratios
— Financial strength of insurance companies

ADVANCED UNDERWRITING MANAGEMENT (MDI-08)

Complete ONE of the following diploma level modules
MOTOR INSURANCE (MDI-04)
Topics
— Motor risk and motor insurance legislation
— Evaluation and underwriting of commercial motor insurance
— The scope of motor insurance cover – private motor,
motorcycle and commercial motor
— The practise of motor insurance cover, including documentation
— Risk perception, evaluation and underwriting of private
motor insurance
— Minimising risk, fraud and uninsured driving
— Claims procedures in motor insurance

COMMERCIAL PROPERTY AND BUSINESS INTERRUPTION
INSURANCE (MDI-06)
Topics
— Fire and associated contingencies
— Fire hazard and protection
— Other hazards and their control
— Property damage specified contingencies policies
— Miscellaneous property and pecuniary policies
— Practices of property insurance
— Business interruption
— Property and business interruption underwriting
— Property and business interruption claims

MODULE NO LONGER AVAILABLE*

LIABILITY INSURANCE (MDI-05)
Topics
— Introduction to liability
— Torts
— Underwriting and risk management principles in liability
— Employers’ liability
— Public liability
— Product liability
— Professional indemnity
— Directors’ and officers’ liability
— Specialist liability risks

Topics
— Start-up scenario
— Underwriting strategy
— Underwriting policy and practice
— Planning process in underwriting
— Claims reserving
— Principles and practice of pricing
— Managing exposure
— Monitoring and operational controls

ADVANCED CLAIMS MANAGEMENT (MDI-07)
Topics
— Introduction to claims
— Managing the claims operation
— IT in claims handling
— Quality management
— Claims reserving
— Claims settlement, complaint handling and dispute resolution
— Outsourcing the claims function
— Handling fraudulent claims
— External compliance and codes of practice
— Role of litigation
— International aspects of claims handling and
negotiating third-party claims

ADVANCED RISK MANAGEMENT (MDI-09)
Topics
— Overview of risk management process and practice
— Role of risk management in insurance
— Risk management framework
— Regulatory perspectives on risk management
— Management of strategic risks
— Management of insurance risk
— Management of financial risk
— Operational risk
— Capital management

Over the course of the next two years, we will be amending the assessment
of the programme. Important date changes and revised methods are
reflected in this table using the following key:

LIFE ASSURANCE AND PENSION ADMINISTRATION (MDI-10)
Topics
— The life assurance and pensions market
— Protection products
— Savings and investment products
— Pension products
— Legal principles
— Underwriting
— Policy administration
— Claims administration
— Reinsurance
— Regulation and consumer protection
— Taxation

LAST WRITTEN EXAM:
MAY 2019

LAST WRITTEN EXAM:
NOVEMBER 2019

LAST WRITTEN EXAM:
MAY 2020

LAST WRITTEN EXAM:
NOVEMBER 2020

*Following a programmatic review, Marketing Insurance Products and
Services in Ireland (MDI-03) is no longer available.
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Alongside our own programmes,
we have partnered with various
other education and industry
bodies to bring our members
access to specialist product
knowledge, life insurance and
financial advice qualifications,
and an award winning
Apprenticeship programme.
These include:

Endless possibilities
— Additional APA Product Modules
— Additional APA designations in
life product categories
— Diploma in Life and Disability
Claims (DLDC)
— Diploma in Life and Disability
Underwriting (DLDU)
— Certified Diploma in Loss
Adjusting (CDip L.A.)
— Insurance Practitioner
Apprenticeship Programme
(BA Hons)
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Expand your horizons
Earning additional designations with
our APA+ & partnership programmes
Overview

We understand that in today’s fast
paced world, mobility is key. That is
why, as well as oﬀering our members
an upward qualifications pathway,
we also oﬀer a horizontal route for
product specialism with our APA+ and
partnership programmes, enabling
our own members and those from
other institutions the ability to achieve
multiple APA’s across a range of
product streams.
In addition to our own (see page 14)
we also work with the Life Insurance
Association (LIA) and The Institute of
Banking (IoB) to enable our members
to apply for APA programmes oﬀered
by each organisation without having to
hold multiple memberships.

DESIGNATION
APA (Accredited Product Adviser)
Awarding bodies: The Insurance
Institute, LIA, The Institute of Banking
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Who is this for?
The more additional APA designations you
acquire; the more areas of the insurance
sector you will be compliant to work in. This
can be particularly useful if you work in an
organisation that oﬀers multiple product
lines, or if you are planning a move into
another area of the industry. Our APA+
programme is designed to help our members
achieve this and involves completing
additional product modules following your
first successful APA designation award.

Entry requirements
You must hold a professional designation
(APA, CIP, QFA) and be a member of The
Insurance Institute, LIA or The Institute of
Banking to avail of these ‘bridging’ modules.
Course delivery
Find out more about the individual module
delivery under the APA and CIP sections of
this Prospectus.
You can find out more about LIA modules at
lia.ie and IoB modules at iob.ie.

The APA partnership programmes were
designed for anyone who:

How to apply
You should apply for your bridge module
through the membership body that oﬀers the
qualification you wish to complete.
For example, if you’re a member of The
Insurance Institute and wish to pursue an
additional general insurance product module
as part of our APA+, you should apply for your
exam through The Insurance Institute via the
online application at www.iii.ie
If you wish to apply for an APA outside of the
general insurance options, you should apply
directly via the LIA (lia.ie) or The Institute of
Banking (iob.ie).

— holds an APA in general insurance or
CIP designation, who wants to be qualified
and compliant in a specific area of financial
services

If you are an LIA or IoB member and wish to
pursue a general insurance APA, you should
apply for your exam through The Insurance
Institute by contacting memberservices@iii.ie

— holds an APA in life insurance/financial
services or QFA designation, who wants to be
qualified and compliant in general insurance.

To verify the modules you require to
achieve an additional APA designation, we
recommend you contact the relevant body
with a copy of your transcript or learning
statement before you apply.

DELIVERY
Online via distance and
self-directed learning

ASSESSMENT
End-of-semester exams

FEES
Please refer to main qualification
providers pricing structure

APPLY
Apply through the membership body
that oﬀers the qualification you wish to
complete.

Professional Recognition
Once you have completed your modules,
you will be oﬀered the Accredited Product
Adviser professional designation based on the
product category you have completed and
once accepted, you will be able to use the
letters ‘APA’ after your name, as well as the
product areas you have qualified in.

After accepting your designation, you will
need to complete Continuing Professional
Development (CPD) to maintain your
additional APA designations. Learn more
about your requirements and how we can
help on page 18 or online at iii.ie/CPD.

This will be oﬀered by your original
membership body.
What next?
After completing your additional APA’s, there
are still a wide range of other programmes
you can apply for to further enhance your
professional credentials and broaden your
industry mobility.
Find out more about moving forward with
our CIP programme (page 20) as well as
advancing your career with our MDI on page
28. Looking to specialise further? You could
consider the Diploma in Life and Disability
Claims (DLDC) or the Diploma in Life and
Disability Underwriting (DLDU) which can be
found on page 36.

CPD FOR PASSING EXAM
If at the time of sitting an exam you
are subject to CPD requirements
under MCC 2017, each successfully
completed exam equates to 8 hours
CPD.
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These programmes equip professionals with the skills and
knowledge required to operate as an insurance expert in the
areas of life and disability claims or underwriting.

Specialist knowledge
Diploma in Life and Disability Claims (DLDC)
Diploma in Life and Disability Underwriting (DLDU)

Overview

You will learn technical
knowledge on aspects of life
insurance company operations,
insurance law, life assurance
products, life administration
practices and the general
principles of life and disability
claims or underwriting.

The DLDC and DLDU are joint ventures of The
Insurance Institute, the Chartered Insurance
Institute and the Assurance Medical &
Underwriting Society (AMUS). For those
involved in claims arising under contracts of
life assurance and underwriting of life and
disability products.
Who is this for?
— Professionals working in the area of life
and disability claims or underwriting, with
reasonable experience in these areas.
Entry requirements
There are experience requirements that must
be met for these programmes.

DIPLOMA IN LIFE AND DISABILITY CLAIMS (DLDC)

DIPLOMA IN LIFE AND DISABILITY UNDERWRITING (DLDU)

Complete 3 compulsory modules:
— MDI-01: Insurance and Business Law (see page 30)
— MDI-10: Life Assurance and Pension Administration (see page 30)
— P62: Life, Critical Illness and Disability Claims (CII module)

— Evidence must be signed oﬀ by your
Company Chief Medical Officer.
For further information on these experience
requirements, please log on to the AMUS
website amus.org.uk
Course delivery
Both of these qualifications are delivered
through a combination of:
— Online study supports
— Face to face, Dublin based lectures (for
MDI modules)
— Self-directed study through your textbook

How to apply
See page 29 for information on applying for
MDI modules, and to find out more about
assessment changes to these modules.

Complete 3 compulsory modules:
— MDI-01: Insurance and Business Law (see page 30)
— MDI-10: Life Assurance and Pension Administration (see page 30)
— P61: Life, Critical Illness and Disability Underwriting (CII module)

You can apply for the CII modules P61 and P62
at cii.co.uk.

Further study and career prospects
CPD: To maintain the relevancy of the
knowledge you’ve learned, you will need
to complete Continuing Professional
Development (CPD) to maintain your DLDC/
DLDU designation. Learn more about your
requirements at iii.ie/CPD.

Applying for a DLDC/DLDU designation
— Once you have completed the relevant
modules you must apply to the AMUS for
your designation.

Further study: There is a range of further
qualifications you can undertake to further
enhance your professional credentials:
— Advanced Diploma in Insurance (ACII)

— Notify our Member Services team of
your new designation by sending us
a scanned copy of your certificate to
memberservices@iii.ie.

— Fellowship of the Chartered Insurance
Institute (FCII)

— We will update your record and you will
be notified of your new CPD requirements
at this time and have access to our CPD
content, both online and face to face.

— You must provide evidence of reasonable
experience in various aspects of life
and disability claims (for DLDC) or
underwriting (for DLDU).
— You must provide evidence to the AMUS
that a satisfactory degree of expertise in
this subject has been achieved.

QUALIFICATION
Diploma in Life and Disability
Claims / Diploma in Life and
Disability Underwriting
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DESIGNATION
DLDC/DLDU
Awarding bodies: The
Insurance Institute, the
Chartered Insurance Institute
(CII) and the Assurance
Medical & Underwriting
Society (AMUS)

MODULES
3

DELIVERY
Blended learning

ASSESSMENT
Please refer to page 30 for
information regarding the
assessment methods for
MDI-01 and MDI-10
Please refer to cii.co.uk for
information on P61 and P62

EXAM SITTINGS
MDI exams take place in May
and November, while CII
exams take place in April and
October.

FEES
MDI: €550 per module +
membership fee. See cii.co.uk
for P61/P62 fees. An election
fee is payable to the AMUS
upon successful completion
of the required modules.

APPLY
MDI: Apply online at www.iii.ie.
P61/P62: Apply at cii.co.uk.

CPD FOR PASSING EXAM
If at the time of sitting an
exam you are subject to CPD
requirements under MCC 2017,
each successfully completed
exam equates to 8 hours CPD.
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If you’re thinking of joining the industry, the Insurance Practitioner
Apprenticeship is an ‘earn and learn’ honours degree programme that
allows you to combine on-the-job training with academic study.

Experiential learning
Certified Diploma in Loss Adjusting (CDip L.A.)
Overview

We recognise the specialist
nature of the loss adjusting
profession, and so we award
the CDip L.A. designation
to loss adjusting and loss
assessing professionals who
have completed the Certified
Insurance Practitioner
programme.

Who is this for?
Full time claims/loss adjusting professionals
who have earned the CIP and have at least 2
years' experience in loss assessing/adjusting.
How to apply
To apply for the CDip L.A. designation, you'll
need to meet the academic requirements
of the CIP (see page 20). To begin your
application, simply provide us with:
— Evidence that you're currently working as a
full time claims professional
— Evidence of experience and expertise in
various aspects of loss adjusting and/or
assessing
— Details of two referees who will verify that
you have a minimum of 2 years’ experience
in the fields of loss adjusting and/or loss
assessing
If you want to apply for the CDip L.A.
designation, please visit the qualifications
section of our website iii.ie/qualifications,
select the Certified Diploma in Loss Adjusting
option from the drop-down and download
the form.

Using the CDip L.A. designation
Once you are awarded the CDip L.A.
designation, you are entitled to use the letters
CDip L.A. after your name. However, both
the CIP and CDip L.A. designations cannot be
used together, so you should consider which
designation is most applicable to your work
and career development before applying for
the CDip L.A.

Earn & Learn

Insurance Practitioner Apprenticeship
Overview

The three-year, governmentsupported programme leads to a
BA honours degree in insurance
practice and allows apprentices
to hit the ground running early in
their career.

Who is this for?
New entrants who want to build a career in
the general or life insurance industry, from a
variety of backgrounds including:
— School leavers
— Graduates or college students
— Career changers
How to apply
To apply for the programme, you'll need
to meet the minimum requirements (visit
earnandlearn.ie to check these). As this is a
level 8 degree programme, applications from
those who do not meet these requirements
cannot be considered.

Further study and career prospects
CPD: To maintain the relevancy of the
knowledge you’ve learned, you will need
to complete continuing professional
development (CPD) to maintain your CDip
L.A. designation. Learn more about your
requirements at iii.ie/CPD.
Further study: There is a range of other
qualifications you can undertake to further
enhance your professional credentials:

Applications typically open between spring
and autumn, with the programme beginning
in September each year.

— Associate of the Chartered Institute of Loss
Adjusters (ACILA)

You can register your interest in the
programme today on our website
earnandlearn.ie

— Management Diploma in Insurance (MDI)
— CII Advanced Diploma in Insurance (ACII)

If you are an employer interested in
employing an apprentice, please drop us an
email on apprenticeship@iii.ie.

— Fellowship of the Chartered Insurance
Institute (FCII)

Course delivery
Delivered through a combination of on- and
oﬀ-the-job learning, insurance APA and CIP /
QFA modules are blended with business and
personal skills modules, over three years.
Your academic learning will be delivered
through a blend of online lectures, discussion/
engagement, some face to face teaching and
group sessions and by completing workrelated case studies and learning journals. You
will participate in online lectures every week
from your workplace as part of our partnership
with IT Sligo. A capstone project will be
completed in the third year.
Employer support
Throughout your apprenticeship you will also
benefit from a structured programme of onthe-job learning. You will have a mentor and
supervisor provided by your employer and
they will help you settle into your new role and
working life.
Further study and career prospects
Once you graduate, you will be compliant to
work in either general or life insurance. With
a professional qualification and an honours
degree under your belt, there is no limit to
where your career can go.
You can find out more about advanced
programmes in this book, or on our website
www.iii.ie

QUALIFICATION
BA (Hons) in Insurance Practice
NFQ: Level 8
Awarding body: IT Sligo
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DESIGNATIONS
APA (Accredited Product Adviser)
& CIP (Certified Insurance Practitioner)
/ QFA (Qualified Financial Adviser)
Awarding body: The Insurance
Institute / LIA

DURATION
3 years full-time

FEES
A reduced annual student registration
fee of €600 applies – all qualification
fees are covered by the government
and employers pay apprentices a
salary.
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At The Insurance Institute, we’re
here to help you achieve success
in your exams and in your career.
We oﬀer a range of supports
and services to assist you along
the way, available in a multitude
of formats to fit the needs of a
modern day professional.
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Balancing study with a
busy work and personal life
is tricky, so we oﬀer a range
of study supports to help
you plan your time, get the
material covered and feel
confident on exam day.

Study on-the-go

Our supports come in a range of formats and are accessible
on multiple devices to truly help you get the most out of your
study. You can download your textbook straight onto your
mobile device, or download an audiobook version, watch a
webinar or listen to a podcast allowing you to take in information
when you’re on the move.
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Our key
supports
include:

TEXTBOOKS

KEY POINTS &
LEARNING PLANS

MOCK EXAMS &
SAMPLE PAPERS

ONLINE LECTURES

AUDIOBOOKS &
PODCASTS

E-BOOKS

WEBINARS
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You’re not alone: Our knowledgeable
member services team, are here
to answer any questions queries
or concerns you might have, from
registration through to exam day
arrangements and beyond. They are
contactable by phone or email and, in
many circumstances, are able to come
back to you same day with a resolution.

Your Institute.
Your way.

To speak to a member of the team,
you can call 01 645 6670 or email
memberservices@iii.ie

Keep it local: As well as our team
headquartered in Dublin, we have Local
Institutes, across Ireland to support
and assist members within the local
community of insurance professionals.
In addition to a robust face to face CPD
lecture series and exam facilitation, our
local councils also provide members
with a great range of networking and
social events.

Join the conversation: In addition to
our formal supports, we also provide
content across multiple social channels
and publications. Not only will you find
us on Facebook, Instagram, Twitter,
LinkedIn and YouTube, but we also
provide members with insightful and
provoking content through our blog,
The Inside Track and our quarterly
membership magazine, The Insider.

Find out more about how you can get
involved and sign up for updates here:
www.iii.ie/local-institutes

To get involved or to find out more you
can email editor@iii.ie

Here for your business: As well as
a number of supports and services
for individual members, we also oﬀer
a range of additional services for
employers and businesses, including
funding options, CPD monitoring and
reporting.
To find out more about what we can
do for you and your business, contact
memberservices@iii.ie

As a valued member, you should
never feel that you are on your own.
In addition to the wide range of study
aids, we also provide a variety of
additional supports and services, both
on and oﬄine to help you get the most
out of your membership with us.
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Your
career.
If you have a question, we’re here to
help. Our Member Services team are on
hand if you have any questions about
any of the information in this book, or
about getting started on one of our
programmes.
Call us on 01 645 6670 or email
memberservices@iii.ie and we'd be
happy to help.
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The best
investment
you can make.
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Disclaimer
This Prospectus is intended as a guide to The Insurance
Institute’s programmes. Every eﬀort has been made to ensure
the accuracy of the information contained in this publication.
The Insurance Institute reserves the right to make changes to
any information contained in this Prospectus.

